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JOB DESCRIPTION

Department/Division:
Leeds Sensory Services


Job Title:


Employment Coach (Deaf) – 26 hours 
Location:


Leeds
Grade:



Point 26
Accountable to:

Development Manager
Overall Purpose of the Job

To network and outreach to identify and register participants onto employment projects.
To provide pre- and post-employment support to people who are Deaf, who are unemployed, with the aim of enabling participants to achieve education, employment, or training outcomes.
Principle Accountabilities
· Effectively engage participants who are Deaf to develop relationships to provide an appropriate level of support.
· Engage in networking and outreach activity to drive referrals and registrations into the program. 

· Support the person in actively addressing barriers to work, setting clear goals, short- and medium-term actions consistent with accessing employment and/or training at the earliest possibility.
· Ensure the person remains actively involved, and this reflects each person’s varied level of need, readiness to progress into employment or training and their current status.
· Support the person’s progression through a menu of available employment support interventions to access employment and/or training at the earliest possibility.
· Maintain flexible, regular, relevant and meaningful contact with each person, using means ranging from face-to-face, telephone, email, text or other means.
· Facilitate and run job clubs that are relevant to the people who are engaged in the project

· Work with Employer Engagement Worker to coordinate appropriate employer facing activity, including visits to, or interactions with, employers.
· Undertake and co-produce an assessments, support plan and risk assessment with the person accessing the employment service 
· Support a person to make an Access to Work claim for interviews, in work communication support, and technology where appropriate. 
· Maintain an up-to-date record of individual action planning and support provided on the internal database. 
· Record and report on all required monitoring information as required by the Development Manager. 
· Work alongside other internal services, referring service users accordingly to meet service aims e.g. Employment/Transition, Communicator Guiding, Befriending, Mental Health, ROVI.

· To ensure that all services and information are accessible and inclusive to service users e.g. large print, audio, BSL, Deafblind, Makaton and Braille and Deaf people have timely access to qualified BSL interpreting or Deafblind communicators to assist with short term communication whilst accessing the service and promote an environment of anti-discriminatory practice.

· Work flexibly (including evenings and weekends) and respond positively to changing business and service user needs. 

· Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Team Manager

· Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values: Caring – Professional – Empowering – Supportive.

· Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work.

· Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

· Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.

· Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

This job description and person specification will remain under review and may be subject to change.
Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________
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PERSON SPECIFICATION FORM

Department/Division: Leeds Sensory Services 


Role/Job Title: Employment Coach (Deaf) 






Method of assessment: ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise CV’= Curriculum Vitae
[standard insertions in red text – generally these should apply to all front line and management roles but may be moved to desirable where they are not relevant]

	Knowledge

	Essential
	Desirable

	AF/I
	Of sensory disabilities e.g. Deaf, Hearing Impaired, sight Impaired or severely sight impaired , Deafblind/acquired Dual Sensory Loss, learning disability and other disabilities
	AF/I
	Possess and maintain an understanding of DWP processes and requirements that some people are likely to be subject to

	AF/I
	Understanding of equality, diversity, and inclusion
	AF/I
	Robust knowledge of employment related and wider social and economic issues and barriers that people face in accessing employment and experience in addressing these effectively

	AF/I
	Of safeguarding and applying safeguarding procedures
	
	

	AF/I
	Of health and safety and risk assessment
	
	

	AF/I
	Of Data Protection and GDPR regulations
	
	

	AF / I
	Sound knowledge of partner agencies that support people in the local area
	
	


	Skills

	Essential
	Desirable

	AF/I
	Able to identify risks and conduct risk assessments to take appropriate actions
	
	

	AF/I/T
	Able to use a number of IT packages including Word, Excel, Powerpoint  
	
	

	AF/I
	Able to write clear and effective case notes
	
	

	AF / I
	Possess ability to write good CV’s and application forms 
	
	


	Experience

	Essential
	Desirable

	AF / I
	In supporting people with hearing loss on a one to one basis
	AF/I
	Robust knowledge and experience of employability and employer focused job support

	AF / I
	Of networking and conducting outreach activity
	AF/I
	Of delivering training to groups of adults.

	AF/I
	Of facilitating and running service users groups 
	
	Of working in an employment related service and a proven track record of successfully gaining employment opportunities for clients


	Personal Qualities

	Essential
	Desirable

	I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	I
	Demonstrate ability to appropriately apply mentoring and coaching techniques within a solution led approach to the worker/participant relationship  
	
	

	I
	Positive and flexible approach
	
	

	I
	Organised and able to meet targets / deadlines 
	
	

	I
	Excellent communication skills
	
	


	Qualifications

	Essential
	Desirable

	AF / I
	BSL level 3 or working towards level 3 or native BSL user
	
	 


	Circumstances

	Essential
	Desirable

	AF
	DBS will be required
	
	

	I
	Willingness to attend training
	
	

	AF / I
	Able to travel freely within the area of operation
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