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JOB DESCRIPTION

Department/Division:
Chesterberry
Job Title:


Relief Residential Support Worker 
Location:


Erdington, Birmingham
Grade:



3 
Accountable to:

Home Manager
Overall Purpose of the Job

· Following the governments published white paper ‘’putting people first’’, we aim to put individuals firmly in the driving seat , by building a system of care / support that is designed with their full involvement and it tailored to meet their own unique needs.

· To help enhance, develop and maintain the potential of individuals, extending contact with the community, encouraging development of their independent living skills including personal and psychological care.

· Empowering individuals to make their own personal choices. 

Principal Accountabilities

1. Undertake key working responsibilities for a number of individuals in relation to their individual support plan and outcomes. 

2. Follow a person centred approach when supporting individuals.

Independent Daily Living
3. To support individuals in all aspects of their life, support them to become involved in all aspects of the service they receive and in the decision making process, developing independent social lifestyles of their choice.

4. To support individuals with exploring the options for daily occupation e.g. college, social / recreational, places of worship or other community activities they may be interested in and help them in accessing these and developing their own independent lifestyle.  
5. To support learning of life’s daily tasks, including day to day budgeting, ensuring that they are financially aware.  

6. Accompany individuals to and provide support with medical appointments, social activities, holidays, and shopping, supporting individuals to ensure that the domestic environment is maintained to a high standard producing a safe, comfortable and homely setting.  Carry out all normal household tasks in the running of the home e.g. personal laundry, ironing, cleaning, gardening, shopping, menu planning, preparing and cooking meals and enabling individuals to be as fully involved as possible.
7. Supporting individuals to complete / achieve personal care tasks such as washing, bathing, and shaving, dressing and using the toilet.  In all these intimate tasks you should ensure that people’s rights to privacy, dignity and cleanliness are respected.

8. Promoting the health and wellbeing of individuals through encouraging a healthy diet, regular exercise and paying attention to medical needs.  This includes the administration of any necessary medication.

9. To support individuals with accessing information about welfare benefits and health care available to them and empower individuals to make informed choices and claim their rights as full citizens.

Professional/skilled activities
10. To liaise and network with specialists third party services to provide relevant rehabilitation and to fulfil any other aspect of individuals care / support plan in accordance with the referral assessment.
11. Play a key part in contributing to a behavioural analysis of individual’s behaviour on a monthly basis to provide a clear understanding of what causes their behaviours, what is the behaviour and how to deal with behaviours with future guidelines.  
Specialist/Skilled Administrative/Financial
12. Ensure that a high level of administrative support is provided to ensure the smooth-running of the service, recording all relevant information about individuals using the appropriate forms / documents and act on information recorded by others e.g. handover notes, daily diary, etc. 

13. To undertake health and safety risk assessments on all activities and ensure these are authorised and all agreed guidelines and techniques are put in place and followed.  Ensure these are updated in line with legislation and standards. 
14. Evaluate individual’s progress, with both the individual and the team through a variety of methods, use this to up date / review individual support plans, ensuring all records including electronic are kept up to date so that individuals progress can be monitored through efficient systems. 
15. Undertake and complete any report writing as and when required e.g. reporting incidents.

16. Take responsibility for all procedures relating to the day-to-day finances. 

17. Work as part of a team share information and knowledge within the team; attend training, attend and contribute to meetings and 1:1 supervisions.
18. Considering and showing respect for an individual’s age, gender, ethnic origin, religious/cultural background and sexual personal needs and ensuring you keep these in mind in all aspects of your work practice.  

19. Following BID’s Safeguarding Policy and procedures to prevent any form of abuse.  
20. Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the [ line manager ]
21. Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Innovative – Professional – Quality – Caring.
22. Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work
23. Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.
24. Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.
25. Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.
Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________




           

Person Specification Form

Department/Division:

Chesterberry

Role/Job Title:


Relief Residential Support Worker 
Location:



Erdington 

Method of assessment : ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

	Knowledge

	Essential
	Desirable

	AF/I
	Of a range of disabilities including deafness & learning disability
	
	

	I
	Of healthy life style options 
	
	

	AF/I
	Of person centred approach methods
	
	

	AF/I
	Of people with a sensory disability (Deaf, hard of hearing, sight Impaired, or severely sight impaired , Deafblind/acquired Dual Sensory Loss)
	
	

	AF/I
	Understanding of equality, diversity and inclusion
	
	

	AF/I
	Knowledge and commitment to safeguarding and applying safeguarding procedures
	
	

	AF/I
	Knowledge and commitment to health and safety and risk assessment
	
	

	AF/I
	Knowledge and commitment to Data Protection and GDPR regulations
	
	


	Skills

	Essential
	Desirable

	I
	Able to provide & support with personal care 
	T
	Able to communicate at a BSL Level 2 standard

	I
	Able to undertake risk assessments 
	
	

	I
	Able to support clients in the community with a range of educational, leisure & social activities & attending medical appointments
	
	

	I
	Able to support & participate in household duties e.g. cooking, cleaning, gardening, laundry, ironing, cleaning etc.  
	
	

	AF/I/T
	 I.T. skills 
	
	

	AF/I/T
	Administration skills including report writing
	
	

	Af/I/T
	Able to deal with finances & budgeting tasks
	
	

	I
	Able to follow the policies & procedures applicable to the residential home
	
	

	AF/I
	Able to identify risks and conduct risk assessments to take appropriate actions
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of working in a key worker role 
	AF/I
	Of working with clients with challenging behaviour 

	AF/I
	Of support plans 
	AF/I
	Of working with Deaf people  

	AF/I
	Of undertaking risk assessments
	AF/I
	Of working in a residential setting 


	Personal Qualities

	Essential
	Desirable

	I
	Caring & committed to the wellbeing of the clients 
	
	

	I
	Able to empower individuals so that they achieve their maximum ability 
	
	

	I
	Able to communicate with third parties e.g. professionals and family 
	
	

	I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	I
	Willingness to attend training
	
	


	Qualifications

	Essential
	Desirable

	AF
	A willingness to work towards gaining NVQ 2 qualification 
	AF
	NVQ 2 in health & social care or similar

	
	
	AF
	BSL level 2


	Circumstances

	Essential
	Desirable

	AF/I
	Flexible to work evenings, weekends and bank holidays
	
	

	AF/I
	Able to be active in the community to support clients with a range of activities
	
	


HR/Sept 2016

